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LANCOM Advanced VoIP Client
SIP softphone for professional applications

Many convenient functions

Integration into applications, TAPI

STUN and ENUM support

Individual, functional user interface



The LANCOM Advanced VoIP Client offers professional functions for day-to-day business use. It can be integrated into applications and its highly effective user in-

terface can be adapted for personal preferences.

Robust telephony functions, automatic support of the LANCOM VoIP USB Handset and an easy setup in LANCOM Business VoIP gateways make this client the first

choice for business users.

More Efficiency.

The true potential of Voice over IP can be used to the full and seamlessly integrated into business applications with the Microsoft Outlook plugin, IBM Lotus Notes

support, or TAPI. For example, incoming calls can immediately prompt the caller’s contact data to be opened. Conversely, telephone numbers can be called direct-

ly from Outlook, Lotus Notes or other business applications. The user interface is functional and adaptable and offers perfect operability to professional users at

their place of work. Designs that are adapted to typical scenarios are included, e.g. the “Operator” provides a large number of quick-dial buttons, and the “Mini-

mal” option offers only the most essential elements required when travelling.

More Mobility.

Once installed on a notebook, the system telephone is always at your side—and available under your internal extension number thanks to SIP. For example, via the

LANCOM Advanced VPN Client when travelling, via a LANCOM router with VoIP Option in the home office, or anywhere within the company once logged on to the

LANCOM Business VoIP gateway.

The perfect extra for the office at home or at work is the LANCOM VoIP USB Handset. Operated just like a telephone and equally robust, it allows numbers to be di-

rectly dialed from within any program such as Microsoft Outlook, for example—a method which is much easier and far more reliable.

More Convenience.

System telephones with complex programmed keys and menu navigation are a thing of the past. In comparison, using the intuitive user interface of the Advanced

VoIP Client for organizing caller lists, speed dialing, connecting and forwarding calls, automatic call back and recording is far easier and more practical.

Functions such as a personal address book with import facilities or “click to dial” to access numbers from within any Windows application provide a level of user

convenience that far exceeds the possibilities of the traditional telephone.



LANCOM Advanced VoIP Client

Telephony functions

Call hold, transfer call, connect call

Speed dial

Caller ID

Automatic return call

Calling line identification restriction

Block call waiting

Call forwarding immediately/on busy/delayed

Caller-dependent ring tones

Recording

Waiting music

Convenience functions

Caller list (insert into telephone book, ring tone, open contact details)

Repeat dialing list (insert into telephone book, ring tone, show contact details)

Recorded calls list (insert into telephone book, ring tone, show contact details)

Personal telephone book (import, export, show contact details)

Links (to programs, web sites, e-mail addresses)

CTI

Microsoft Outlook add-in (dial from contact details, open contact details on incoming call, usage of journal)

Lotus Notes support

Microsoft TAPI support

“Click-to-dial” from any Windows application

SIP functions

Simultaneous registration with multiple SIP providers/gateways

Profiles for SIP providers, user-defined profile specifically for registering with LANCOM Business VoIP gateways

Peer-to-peer mode (telephony without SIP proxy)

STUN

ENUM

Echo cancellation

DTMF signaling (SIP INFO, RFC 2833)

Configuration

Simple installation

Profiles for known SIP providers

Sound Wizard for setting up microphone and loudspeaker volume

Automatic LANCOM VoIP USB Handset support

A selection of skins for the program interface

Skin Editor for customized program interfaces

System requirements

Microsoft Windows 2000 or XP

Handset, headset or other audio-in/output device (USB or analog with sound card), supported by Microsoft Windows 2000 or
XP

14 MB free harddisk space (+ space for address books and recording of calls)

Registration with a SIP provider is necessary to use Internet telephony



LANCOM Advanced VoIP Client

Package content

CD with installation software and manual 

Quick-start guide, printed

License information

Accessories

LANCOM VoIP USB Handset, item no. 61612

Item numbers

LANCOM Advanced VoIP Client for Windows 2000-XP, single license, item no. 61610
LANCOM Advanced VoIP Client for Windows 2000-XP, 10 licenses, item no. 61611

LANCOM Systems GmbH I Adenauerstr. 20/B2 I 52146 Wuerselen I Germany I  E-mail info@lancom.de 

www.lancom-systems.com
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