
  Redfone VGate Integration with 3CX PBX  

1.) From 3CX admin GUI, select PSTN Devices and then Add Gateway

2.) Enter a friendly name for your device. Under Brand, select Generic and click on Next.



3.) In Gateway Hostname or IP input the IP of the Redfone VGate. Under type select either T1 or 
E1 according to the type of line your provider has provisioned. T1 is primarily North America 
and E1 is typically everywhere else. Once all fields are complete, select Next.

4.) Just click next on the Create Ports screen accepting the default values or change the password 
as you see fit.



5.) In the next screen you can assign Prefix dialing, extensions that will be allowed to use this 
Gateway and length of allowable numbers to call. See example below; Once complete select 
Finish.

6.) Open the Redfone VGate GUI. Go to System and then select Configure.



7.) Scroll down to the SIP Settings and input the IP address of your 3CX PBX in the Remote SIP 
server's IP 1, enable Sip Registration and input the Sip Username Sip Password of the Gateway 
device which was just added to 3CX.

8.) Now scroll down to the Span Configuration area and configure the individual T1/E1 lines 
according to the information supplied by your telco provider. The below example is for a typical 
North American T1 implementation;

 



9.) Once all information on this page has been completed, select Save and Apply at the bottom right 
hand corner of the screen. Return to the top menu Configuration option followed by Apply 
Changes and then finally Configuration and then Reboot. 

10.) Once VGate has rebooted, login and verify the T1/E1 lines are active and free of alarms by 
selecting System, Query foneBRIDGE. If all parameters are configured properly and the 
foneBRIDGE2 has been cabled correctly to the telco lines you should see results like these;

11.) Return to the 3CX GUI and select Ports/Trunks Status to confirm the Redfone VGate has 
registered properly with 3CX.



12.) IN/OUT call activity via the Redfone VGate can also be verified through the Ports/Trunks 
Status screen. Below is an example with 50+ incoming calls connecting to 3CX.


